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• S M V p e r fo r m a n c e a n d
c o m p l i a n c e a c t i o n s

• A l e r t s i s s u e d

• I nte r n a t i o n a l A s s i s ta n c e

• I nv e s to r A l e r t C a m p a i g n

• Ed u c a t i o n a l M e s s a g e s fo r a n d
f u t u r e i nv e s to r s

ENFORCEMENT ACTIONS TO 
PREVENT SECURITIES FRAUD



FR

Performance Actions

• Maintain the continuity of operations.

• Enable remote working for SMV staff and
intermediaries.

• Ensure safety of on site staff.

• Use of technology to handle public
inquiries instead of receiving them on site.

• Strengthen and promote our investor alert
website section.

Compliance Actions

• Promoting and strengthening the use
of our investor alert site section to
communicate to the public our notices,
warnings and announcements targeted
to prevent investors from being
victims of securities fraud.

• Reinforce our investor education
program by publishing warnings and
alerts on the SMV web site
www.supervalores.gob.pa and twiter
account @Supervalores_Pa.
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Investor Alerts 2020 – 2021 
(October)

• 15 investor alerts of unregulated entities.

• Cryptocurrencies schemes –unregulated.

• Companies without operations or address in Panama.

• Investors Complaints:

North America

Caribbean

South America

ENFORCEMENT ACTIONS TO PREVENT SECURITIES 
FRAUD
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SMV signatory of Appendix A 
–MMoU IOSCO

• Regarding International Cooperation, during 2020
the SMV addressed 17 request of international
assistance from our counterparts, in which they
required our support on identifying unregulated
activities and operations that required
immediate response.

• The SMV addressed request from: United States,
Canada, Dominican Republic, Ecuador, China,
Uruguay, proving that it has mechanisms to
cooperate and provide timely response.

During 2021, 13 request of international
assistance have been received.

Countries: Ecuador, Spain, Nicaragua, United
States, Bahamas, Australia and South Africa.

ENFORCEMENT ACTIONS TO PREVENT SECURITIES 
FRAUD

International assistance requested by the
SMV : 15
Countries: Dominican Republic ,United
States, Germany, Spain , Bermuda, Canada,
Australia, Bahamas, Luxemburg, Switzerland
and United Kingdom.
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• Dur ing the yea r 2020 , 2 5 t ra in ings were g i ven

impac t ing a to ta l o f 3 ,056 person .

• I n 2021 , the re have been 2 3 t ra in ings so fa r,

impac t ing a to ta l o f 2 ,573persons .

• Nat iona l S t ra tegy o f F inanc i a l Educat ion
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Investor Education
Regulated individuals, employees and the general 
public.

ENFORCEMENT ACTIONS TO PREVENT SECURITIES 
FRAUD



• Investor Alert Campaign 

• Educational Messages 
for and future investors
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Investor Alert Campaign- Objectives:
• B r o a d c a s t a t t h e l e v e l o f n e two r k s a n d s o c i a l m e d i a , p u b l i c c ommun i c a t i o n s

i s s u e d b y t h e SMV a b o u t c omp a n i e s a n d i n d i v i d u a l s w h o d o n o t h a v e
a u t h o r i z a t i o n t o c a r r y o u t a c t i v i t i e s o f t h e s e c u r i t i e s m a r ke t , i n o r f r om t h e
Re p u b l i c o f P a n ama .

• I n f o rm t h e me d i a o f t h e a l e r t s r e c e i v e d i n t h e e n t i t y .

• P r o v i d e r e c ommen d a t i o n s t o t h e p u b l i c , t o p r e v e n t a n d n o t g e t c a u g h t b y
u n r e g u l a t e d s c h eme s .

ENFORCEMENT ACTIONS TO PREVENT 
SECURITIES FRAUD
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• SM V S o c i a l M e d i a : Tw i t t e r , L i n k e d I n a n d t h e

I n v e r t o r s A l e r t S e c t i o n o f t h e We b S i t e .
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Media: 

• SMV Web S i t e / I n v e s t o r s A l e r t

S e c t i o n : H ow t o f i l e a c omp l a i n t ?

ENFORCEMENT ACTIONS TO PREVENT 
SECURITIES FRAUD
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Recommendations for the active and future investor

• Find out about the different investment
alternatives, know, and understand the products in
which you are going to invest. The Information is
essential.

• How much are you willing to lose? Identify the level
of risk to assume.

• Diversify.

• Be cautious of third-party recommendations. The
advice to invest in any alternative of investment are
frequent and not necessarily the same.

• Verify that the entity from which you will make your
investments is a licensed entity.

• Carefully review the documentation that is being
made available to you before, during and after making
your investment. Demand information.

• K n o w t h e N u m b e r s . A c o m p a n y n e e d s t o p r o v e t h e

f i n a n c i a l p e r f o r m a n c e o f t h e i r p o r t f o l i o s t o t h e

i n v e s t o r a n d i t s o w n f i n a n c i a l s i t u a t i o n .

• V e r i f y I d e n t i t y . T h e p e r s o n s e l l i n g a s e r v i c e o r

p r o d u c t s h o u l d b e a l i c e n s e d p r o f e s s i o n a l o f t h e

i n d u s t r y .

• N o p r e s s u r e . B e w a r e o f r e a d y t o s i g n d e a l s .

• K n o w i n w h a t y o u a r e I n v e s t i n g : R e a d t h e

f i n a n c i a l i n f o r m a t i o n . T h e r e i s a l w a y s t h e b a s i c

l i t e r a t u r e l i k e f o r e x a m p l e t h e f a c t s h e e t o f a

m u t u a l f u n d . A s k y o u r s e l f t h i s q u e s t i o n : D o e s t h e

c o m p a n y e x i s t s ?

• R e a d b e f o r e y o u s i g n . I s a l o t o f p a p e r w o r k , b u t

j u s t r e a d i n g i t c a n s a v e y o u f r o m a b i g h e a d a c h e .

• B e w a r e o f O n l i n e S c a m s : S o m e e x a m p l e s c a n b e :

A l i n k b y e m a i l t o i n v e s t , g i v e y o u r c r e d i t c a r d b y

p h o n e , r e c e i v i n g a n e m a i l f r o m y o u r f i r m , b u t t h e

l a s t n a m e o f y o u r i n v e s t m e n t a d v i s o r i s w r o n g .

ENFORCEMENT ACTIONS TO PREVENT 
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Other alerts of fraud:

ENFORCEMENT ACTIONS TO PREVENT SECURITIES 
FRAUD

❖ If it sounds too good to be true, it is.

❖ "Guaranteed returns" aren’t.

❖ Beauty isn't everything.

Investor Education in Regulated 
Entities and Issuers Web sites

❖ Blogs

❖ Bulletins

❖ Newsletters


